NPABW/IA U YCJZIOBUA AKLIMM MO OBMEHY YCTPOUCTB SAMSUNG GALAXY

K AKUMM NMPUMEHSAIOTCA Cneaytowmne npasuia U ycnosus (Aanee no TeKCTy — YCNoBUS).
OpraHusaTop

1. MpoaaBsubl Npoaykummn Samsung (fasnee - NMpoAaaBLUbl) OPraHU3YOT akUUIO N0 06MeHy
ycTpoiicte Samsung Galaxy (aanee - Akuuma).

O6uwume ycnosua AKummn

2. AKUMS OencTByeT B OHMAWH U odnanH MarasmHax MpoaaBLoB, YKa3aHHbIX Ha canTax
samsung.com/Iv/atpirkums/
samsung.com/It/grazinimas/
samsung.com/ee/tagasiost/ (ganee - MarasuH).

3. Akuusa gencteyet c 00:00 09.08.2024 10 23:59 31.08.2024 (nanee - AKUMOHHbIW
nepwuoj).

4. AKUMOHHbIM TOBApOM $BAAKOTCA CMapT-yCTpOMCTBa Samsung C HOMepaMu Mozenemn
SM-F741BLBGEUE, SM-F741BZSGEUE, SM-F741BLBHEUE, SM-F741BLGHEUE, SM-
F741BZSHEUE, SM-F956BZSNEUE, SM-F956BZSBEUE, SM-F956BDBCEUE, SM-
FO56BZSCEUE, SM-L310NZGAEUE, SM-L310NZSAEUE, SM-L315FZGAEUE, SM-
L315FZSAEUE, SM-L300NZEAEUE, SM-L300NZGAEUE, SM-L305FZEAEUE, SM-
L305FZGAEUE, SM-L705FDAAEUE, SM-L705FZTAEUE, SM-R530NZAAEUE, SM-
R530NZWAEUE, SM-R630NZAAEUE, SM-R630NZWAEUE (manee - AKLUMOHHbDIN
TOBap).

5. [peanoxeHune A[EACTBUTENbHO TOMbKO ANs Tex AKUMOHHbIX TOBapoOB, KOTOpble
pacnpocTtpaHsaer OO0 «Samsung Electronics Baltics», perncTtpaumMoHHbIn HoMep
40003963909. laHHaa AKLMA HE paCnpoCTPaHSETCa Ha Te ToBapbl Samsung, KOTopble
6bl1M  pacnpoCTpaHeHbl ApPYyrMMM TpPeTbUMU CTOpOHaMmu. [lokynaTenb y npojasua
[osxeH ybeanTbcs, UTo BbibpaHHble MM TOBapbl MMEIOT NPaBo Ha yyacTue B AKLUU.

6. Tlokynatenb AO/MKEH cneaoBaTb Aa/IbHEMWIMM MHCTPYKUMsM [poaaBua B OTHOLUEHWUMU
AKLUUN.

Yyactue B AKLUMM B OHJ1aliH-peXxxume

7. [Ecnu B AKUMOHHbLIN nepuoa nokynaTtenb npuobpetaer AKLMOHHbLIN ToBap B MIHTepHeT-
MarasuHe v BblbMpaeT BO3MOXHOCTb CAATb CBOE CTapoe 3/1IeEKTPOHHOE YCTPONCTBO B
COOTBETCTBMU C NepeyHEM OrpaHUUYEeHU NO NPoAYyKTaM, YKasaHHbIM B M. 24 HACTOALWMNX
Ycnosuit (aanee - Crapoe yCTPpOMCTBO), NoKynaTesb NosyyaeT npaBo y4acTBoBaTh B
AKLMN, KaK OMUCAHO HUXe.

8. [Ona uenen odopmneHus obMeHa, BbiKynHass CcToMMocTb CTaporo ycCTpoKcTBa
nokynaTtens onpegensetr Foxway OU, perncrpaumoHHbii HoMep: 12703942, agpec:
Killustiku pdik 1, Baxn 60534, OcTtoHus (ganee - NMapTHep).

9. CyMMa COOTBETCTBYlOLEN CTOMMOCTM obMeHa 6yaeT npenocTaB/ieHa MOKynaTesnto B
BuAae BbinjaaTbl (6aHKOBCKOro nepesoga) nocae TOro, Kak MoKymnaTenb OTnpaBuT
MNapTHepy cBoe CTapoe yCTpOMCTBO.

10. Ana Toro 4Ttobbl MoONyyYyMTb BO3BpaAT CPeACTB Mnocfe MOKYnku AKLWMOHHOrO ToBapa,
nokynaTtenb AOJ/KEH MNOoCeTuTb canWT no o06MeHy YCTPOWCTB, a WMEHHO,
www.tagasiost.ee B DcToHmn ,www.atpirkums.lv B JlaTBum nnn www.senainauja.lt B
Nntee, ykasaTtb IMEI-koa wnun cepuiiHbin HOMep (TONbKO ANns NpoaykToB 6e3 cum-
KapTbl) NMpuobpeTeHHOro AKLUMOHHOIO ToBapa, MH@OpPMaUWUO O MOKYMKE M NPOBECTH
CaMOCTOATENbHYKO OLUEHKY CToMMOCTM obmeHa cBoero CTaporo ycTponcrBa W
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3aBEPLINTb perucTpaumio Ha cante B TedyeHne 7 [AHEeN Co AHsS npuobpeTeHus
AKUMOHHOro ToBapa. [lokymaTtenb MpPU3HAET, YTO 3Ta CTOMMOCTb CaMOCTOSTENbHOM
OUEHKM SBMASIETCA WAIOCTPATUBHOM, NPUBAN3UTENIbHOW U MOXET OblTb M3MEHEHa.
To4yHasa cTonMoCcTb 0bMeHa byaeT yctaHoB/ieHa apTHepoM.

Mocne npoBedeHUsI CaMOCTOSITENIbHOM OLLEHKWM MOKynaTefb OO/XEeH nepedaTb CBOe
Crapoe yCTpOWCTBO Ha OBMeH B Ha3sHA4YeHHYK Cnyx6y AOCTaBKM OTMNpaBfieHMn ans
noctaBkyn CTaporo yCTpoicTBa B TeyeHue 14 gHel C MOMEHTa perncrpaunm Ha caure.
[octaBka ocyuwectensietcs 6ecnnaTtHo. B cnyyae, ecnn nokynaTtenb He NpenocTaBuT
MapTHepy B yKasaHHbI cpok cBoe CTapoe yCTpohCTBO Ass obMeHa, nokynaTenb He
MMeEeT NnpaBa Ha Nosly4YeHne Bo3BpaTa CpeacTB.

Mepen TeM, Kak nokynaTtenb nepenact ceoe CTapoe yCTPOWCTBO HasHa4YeHHoW cnyxbe
[OCTaBKW OTMNpaBfeHMI, NoKynaTenb AO/MKeH yaannTb CTapoe yCTpPOWCTBO M3 BCeX
CBSI3@HHbIX C HMM Y4YEeTHbIX 3anucen, BK/OYas, HO HE OrpaHMYMBasACb, B YYETHOWM
3annucn Google (ansa Bcex yctponcte Android), ydeTHor 3anucu Samsung (ans
ycTponcte Samsung), iCloud (ansa ycrtponcrts i0OS), U caenaTb NOAHbIA cbpoc K
3aBOACKUM HacTporikaMm Craporo ycTtponctsa. lNokynaTento pekoMeHAyeTcs co34aTtb
pe3epBHYIO KOMUIO BO n3bexaHue notepu LeHHON nHdopMaumu.

O6MeHSTb MOXHO TONIbKO 0AHO CTapoe yCTpOMCTBO.

MokynaTenb nony4Yaetr BO3BpaT CpeaAcTB B pasMepe CTOMMOCTM  OLEHKM,
NOATBEPXAEHHONW WM  O6HOBNeHHOM [lapTHEepOM Mocne nMpoBeAEeHUs OLEHKM
MapTHepoM. Bo3BpaT 6yaer ocywecTBieH MO UCTEYEHUU YCTaHOBJSIEHHOrO 3aKOHOM
Cpoka npaBa Ha oT3biB (14 aHen).

B cnyyae ucnonb3oBaHMs nokKynaTesneM npeaycMOTPEHHOro 3aKOHOM MpaBa Ha OT3bIB
ToBapa, NPUOBPETEHHOr0 B pamMKax AaHHOW AKLMK, BO3BpaT CPeACTB MoKynaTento He
npou3BOAMNTCS.

O6bmMeH ocywectBngerca [laptHepoM, a He Samsung wunu [lpoaaBuamun. Ecim
rnokynatenb He YyAOBAeTBOpeH npoueccoM obMmeHa, eMy cneayetr obpaTtutbca
HenocpeacTBeHHO K MapTHepy.

MokynaTenb AO/KEH BCeraa MNpoBepsTb W corjawaTtbCsa C YC/JI0BUSAMU, KOTOpble
OOCTYMHbI Ha Beb-canTe no o06bmeHy, a uMeHHO, www.tagasiost.ee B 3CTOHMMY,
www.atpirkums.lv B JlatBum wn www.senainauja.lt B JlutBe, KoOTOopble 6yayT
MPUMEHSATBLCA K caenke obMeHa B peXuMe OHMaliH, U BCeraa cneauTb 3a TeM, UYToObl
BCe TpeboBaHMs OblIM NOTHOCTLIO COb0AEHDI.

YyacTtue B akumm B opcnaimH-pexxume

18.

19.

20.

Ecnu B nepuoa npoBeneHuss AKuMM MokynaTesb npuobpertaeT AKUMOHHBLIA TOoBap B
MarasuHe, rae lNpoaasey MHCTPYKTMPYET NoKynaTtenen o Heo6xoanMoCcTn NpoBeaeHuns
obMeHa B MarasuHe ansg ydactusa B AKunm, n sbibmnpaet onunto obmeHa csoero Ctaporo
yCTPOMCTBa, NOKynaTelb MMEEeT NpaBo y4acTBOBaTb B AKLWM, KaK ONMMCaHO HUXe.

BblkynHass CTOMMOCTb MpefocCTaBnseTcsd MnokKynaTeni B Buae CKUAKKM, Korga
nokynaTtenb npuobpeTtaeT AKUWMOHHLIA ToBap M caaeT cBoe Crapoe YCTPOMCTBO B
MarasuH B MOMeHT npnobpeTteHnss AKUMOHHOIO ToBapa. Ecnm nokynaTtenb He caaeT B
MarasnH cBoe Crapoe ycTpoihctBo anss obmeHa, OH He b6yageT vmMeTb MNpaBa Ha
nosily4eHne CToMMOCTK 3a 0bMeH.

Mepen TeM, Kak NokynaTtesnb nepeaact ceoe CTapoe yCTPOMCTBO NepcoHany MarasuHa,
nokynaTtenb A0MXKeH yaanutb CTapoe YCTPOMCTBO M3 BCEX CBSA3AHHbLIX C HUM YYETHbIX
3anuncei, BKOYasi, HO He oOrpaHuuMBasicb, Yy4deTHyt 3anucb Google (ans Bcex
ycTtpoicTte Android), y4yeTHyt 3anmcb Samsung (ycTtponctBa Samsung), iCloud (ans



21.
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yctponcte i0OS), u caenatb MNONHbLIK cOpOC K 3aBOACKMM HacTpomkaMm Crtaporo
ycTporictBa. [lokynaTent pekoMeHAyeTCs CO034aTb pe3epBHYH KOMUK, YTOObI
nsbexxaTtb NoTepn LEHHOM MHbOopMaLMN.

O6MeHSTb MOXHO TONIbKO 0AHO CTapoe yCTpOMCTBO.

B cnyyae, ecnm ueHa BblbpaHHOro AKUMW TOBapa MeHblle CyMMbl Bblikyna CTraporo
yCcTpolicTBa, MarasuH He 0653aH onnayMBaTb pa3HULyY, PaBHO KaK M ee He onsladmBaeT
MapTHep.

OueHka Ctaporo ycTpoicrsa
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Mpeanonaraetcsi, yto CTapoe yCTPOWCTBO, KOTOpPOe MOKynaTenb npeaocTaBnseT ans
obMeHa, byaeT HaxoANTLCS B NoAep>XaHHOM COCTOsIHUN. CTapoe yCTPOMCTBO He A0/KHO
ObITb B pa3obpaHHOM Buae. Ctapoe yCTPOMCTBO AO/XHO ObITb LENbIM, B TOM Buae, B
KOTOPOM OHO 6bIs1I0 MepBoHa4vanbHO cobpaHo npousBoauTeneMm. CTapoe yCTPOICTBO U
BCE ero Aetanu AoNXKHbl 6bITb OpUrMHANbHBIMU - HE NPUHMMaKOTCS noaaensHble CTapble
yctporicteBa wnam  CTrapble  yCTpOMCTBA C  3aMEHOM  geTanel  CTOPOHHMMU
npou3BoAUTENSIMU.

Cnucok CTtapblX YCTPOWCTB, KOTOpble AENCTBUTENbHbI ANs y4dactuss B AKuuu,
yTBepxaeH NapTHepoM. YT1obbl ybegmTbes, 4To Bawe CTapoe yCTPOoMCTBO AENCTBUTENBHO A1A
y4yactma B AKLI,MVI, BOCﬂOﬂb3yVITECb MHCTPYMEHTOM OLUEHKU yCTpOVICTBa, AOCTYMNMHbIM  Ha
www.atpirkums.lv B /lateun, www.senainauija.lt s Jintee, www.tagasiost.ee B DCTOHUM.
Ecnn mopgenb CTaporo yCTpoOMCTBa yKalaHa B CnMcKe yCcTponcTts, CTapoe yCTpOMCTBO
cunTaeTcs [AEeNCTBUTENbHbIM AN ydactus B AKUMKM, MpUM  YCIOBMM, UYTO OHO
COOTBETCTBYeT TpeboBaHUAM, U3NI0XKEHHbBIM B N. 23 HacToswWwwmMX Ycnosun. Ecnu moaenb
Craporo YycCTpoMCTBa He HahgeHa C MOMOLWbK WHCTPYMEHTa MNOWUCKAa, 3HauwuT,
YCTPOMCTBO He y4dacTBYeT B AKLUUN.

B pamkax AaHHOM AKUMM NOKynaTesb MMEET MpaBO Ha MNOJly4YeHMe KakK CTOMMOCTMU
Craporo ycTtpomcTteBa no nporpamme obmeHa, Tak n 6oHyca cBepx CyMMbl obMeHa B
COOTBETCTBUM C MYHKTOM 31 HacTtoswmx Ycnosuii. Ctommoctb CTaporo yCTpOWMCTBa
3aBUCUT OT COCTOSIHMUS YCTPOMCTBA, MOAENN N KONTEDAHUN PbIHOYHbIX LIEH.

Ecnu nokynatenb y4yactByeT B 3Ton AKUMM oOHNawnH, [MapTHep oueHuT Crapoe
YCTPOMCTBO M Nnb0 NoATBEPAUT CTOMMOCTb, MOJIYYEHHYI B XOAE CaMOCTOATE/IbHOM
OLleHKW nokynaTtenem, nMbo 06HOBUT CTOMMOCTb Ha OCHOBe (DaKTUYECKOro COCTOSHUSA
yCTpoWcTBa.

OkoH4aTenbHas CTOMMOCTb oueHkun Craporo yctpoinctea 6yaer onpenenaTbes
ncknounTencHo MapTHepoM. lMpoaaBubl HE rapaHTUPYIOT pe3ysibTaT OUEHKU KakKuM-
nnbo obpaszom 1 npu Nobbix obcToATeNnbCcTBax. NpoaaBubl HE HECYT OTBETCTBEHHOCTU
3a oueHky [lapTHepoB, M03TOMY, €CAW Yy TMoKynaTenen BO3HMKAT BOMPOCHI
OTHOCUTENbHO Npoueayp OUEeHKU, UM pekoMeHayeTcs obpalaTtbCa HeNoCpeaCTBEHHO K
MapTHepy.

Ecnn nokynatenb y4acTBYeT B AaHHOM Akuun oddnanH, nepcoHan Npoaasua OUEHUT
Crapoe YCTpPOMCTBO B CTPOrOM COOTBETCTBMM C MHCTPyKuussMM [lapTHepa w
COOTBETCTBEHHO MPUMEHUT CKUAKY K LeHe AKLMOHHOro ToBapa.

Mpn yyactum B AKUMKM NoKynaTeNb AOJIXXEH Npu3HaTh, YTo oueHka CTaporo yCcTponcTBa
MOJIHOCTbIO 3aBucUT OT lMapTHepa, U nNpu nepepadvye Craporo ycrponcTtea [lapTHepy
(oHnaiH wnn odnaiiH) nNoKynaTenb OTKa3blBaeTcsa OT AbbiXx NpaB BblABUraTb
BO3pPaX€eHMsi B OTHOLIEHWW OKOH4YaTeslbHOW cToMMocTn CTaporo ycTponctBa W
npeabasnsTb NpeteH3suMn K MapTHepy, Mpoaasuy n/unm 000 «Samsung Electronics
Baltics».
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BoHyC 3a NOKYynkKy AKLIMOHHOro ToBapa

B nobaBok K CTOMMOCTU TOBapa, KOTOpbli 06MeHMBaeTCs, Kak ykasaHo B NMyHKTe 25,
nokKynaTenb TakKXe MMeeT MpaBo MoayunTb OOHYCHbIM niatex (Janee no TekCcTy -
BoHyc). YcraHoBneHHas cymma bBoOHyca npuBegeHa HMXe U 3aBUCUT  OT
npnobpetaemMoro AKLUMOHHOIO ToBapa. [encTeyoT cneayowme BoHychbl:

MNMpuobpeTaemblii
AKUMOHHbIV TOBap

Samsung Galaxy
Fold6 | Flip6

Samsung Galaxy
Watch7 |
Watch Ultra

Samsung Galaxy
Buds3 | Buds3 Pro

mogenb N¢

SM-F741BLBGEUE
SM-F741BZSGEUE
SM-F741BLBHEUE
SM-F741BLGHEUE
SM-F741BZSHEUE
SM-F956BZSNEUE
SM-FO956BZSBEUE
SM-F956BDBCEUE
SM-F956BZSCEUE

SM-L310NZGAEUE
SM-L310NZSAEUE
SM-L315FZGAEUE
SM-L315FZSAEUE
SM-L300NZEAEUE
SM-L300NZGAEUE
SM-L305FZEAEUE
SM-L305FZGAEUE
SM-L705FDAAEUE
SM-L705FZTAEUE

SM-R530NZAAEUE
SM-R530NZWAEUE
SM-R630NZAAEUE
SM-R630NZWAEUE

CymmMma 60oHyca

300 €

80 €

30 €

Bo unsbexaHne COMHeHUN, BoHyc - 3To oTaenbHas BbiMjaTa, KOTOPYH MOKynaTenu
MOryT MOSYyUUTb B AOMOJSIHEHME K CTOMMOCTM obMeHuBaemoro ToBapa. CyMmMa BoHyca
YCTaHOBJIEHA 3apaHee M He 3aBMCUT OT OLEHKM CTOMMOCTM CTaporo YyCTpOWCTBa.

O6wue ycnoBusn
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AKLUMS NpeAHasHayeHa TONbKO A/ PO3HUYHbIX MOKynaTesien U He KacaeTcs TOBapos,
npnobpeTaembix C Lefblo danbHENLWen nepenpoaaxmu.

MpUMeHSIIOTCS 06LIMe YCNOBMS MpPOAaXuW W AOCTaBKWM MarasuHa, 3a WCKIOYEHUEM
cnydaes, koraa lNpoaasel Uan HacToslwme YCnoBus npaMo npeaycMaTpmuBaoT UHOE.

MokynaTenb He UMeeT NpaBa Ha BO3MELUEHNE WU CKUAKY, ecnn 6yaeT yCTaHOBJEHO,
yTO MoKynaTeslb Hapylwun YC/IOBUS WM YTO MOKyMNaTeNlb MPUHAN ydyactue B AKUMU
He06pOCOBECTHO.

MpoaaBubl OCTaBASAOT 3a CO60M NMpaBo U3MEHATb UKW NMpekpawaTb 4eNCTBUE YCI0BUMn
B toboe Bpemsa 6e3 npeaBapuTENbHOro yBeAOMIEHUS, NMPU YC/IOBUM, YTO U3MEHEHUS
BHOCATCS 0BOCHOBAHHO UM B COOTBETCTBMM C MpPUMEHUMbIMM TpeboBaHuAMMK
HOPMaTUBHbIX aKTOB.

lMpoaaBubl He HECYT OTBETCTBEHHOCTM 3a MNPMOCTaAaHOBKY AKLUMKM B CBA3M C dopc-
Ma>OPHbIMM 06CTOATENBCTBAMU, MEXAYHAPOAHBIMU U HALUMOHAIbHbIMU CAHKLUSMU NN
apyrmmm ob6cToaTenbCTBaMm, Ha KoTopble MNMpoaasLubl HE MOTYT NOBAUATDL.

MokynaTtenb cornaceH c teM, 4to lMpogaBubl HE HeCyT OTBETCTBEHHOCTU 3a ntobble
nospexaeHus, yboITkn mnmn ywepb, noHeceHHble B CBA3WM C AKLUMEN, HAaCKONbKO 3TO
pa3speleHo NMPUMEHNUMbIMU HOPMaTUBHBIMU aKTaMMu.

Ecnn nokynatens BbINONHWMA YcnoBua Akuumm, onHako [lapTHep oOTKasbiBaeTcd
NnpefocTaBuTb BbIM1aTy BbIKYMHOM CTOMMOCTM 3a CTapoe YCTpOWCTBO, MOKynaTenb
obpawaeTcs ¢ npeTteH3unen K MapTHepy. Mpoaasubl n/mnm 000 «Samsung Electronics
Baltics» He HecyT OTBETCTBEHHOCTM 3@ OrpaHWYeHUs UM M3MEHEeHUsl, BBeAEeHHble
MapTHeEpOM B OTHOWEHUN AKLNN.



39. MpoBeaeHne AKUMU peryanpyetcs HOPMATMBHbIMKM akTamu JlaTBuiickon Pecnybnuku.
Jliobble crnopbl, CBsA3aHHble C NpoBeAeHMeM AKUMW, NOANEXaT pa3pelleHuto B cyaax

NaTteuinckon Pecnybnnku.

40. Xanobbl B OTHOWEHMN AKLMM MOXHO noaaTth A0 30.11.2024, No3BOHUB B KOJII-LLEHTP
WM Hanucas:

ScToHus: 800-7267, info@samsung.ee
Narteua: 8000-7267, info@samsung.lv
JinTtBa: 8800-77777, info@samsung.lt




